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Health Professions Council
333 Guadalupe Street, Tower 2, Sune 220
Austin, Texas 78701-3642
Telephone (312} 305-8550
Fax (512) 305-8353

January 31. 2004

The Honorabie Rick Perry. Governor
The Honorable David Dewhurst. Lieutenant Governor
The Honorable Tom Craddick. Speaker of the House of Representatives

Capitol Building
Austin. Texas 78711

Dear Gentlemen:

[ am pleased to report to you on the activities of the Health Professions Council for Fiscal Year
2003. as required by the Texas Occupations Code. Chapter 101.151. The Health Professions
Council continues to be a unique entity among State agencies in Texas or any other state. This
report will highlight our accompiishments.

There is a growing realization that the State of Texas has created a useful vehicle in the Health
Professions Council. as the Council is increasingly called upon to participate in interagency
workgroups and health policy initiatives. It is apparent there will continue to be increased
demands and new expectations for the Health Professions Council as healthcare issues dominate

the public agenda.

We believe there are many exciting possibilities for the Council in the future. We look forward
to working together to develop new opportunities for continued growth in efficiency and
effectiveness for the Council and to produce even greater benefit to the citizens of Texas.

Sincerely.

——— =

Katherine A. Thomas. M.N., R.N.
Chair
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An Introduction to
The Health Professions Council

The Texas Health Professions Council (HPC) provides a unique solution for the multiple
challenges of state regulation of health professions. The State of Texas created HPC to
achieve the potentially desirable outcomes of consolidation of small independent health
licensing and regulatory agencies without sacrificing the quality, independence,
accessibility and accountability of individual boards. Established in 1993, the Council
has a membership of 14 agencies currently representing 34 professional licensing boards,
certification programs. documentation programs, permit programs or registration
programs and the Governor’s office.

The Council consists of one representative from each of the following:

(1) the Texas Board of Chiropractic Examiners;

(2) the State Board of Dental Examiners:

(3} the Texas Optometry Board:

(4) the State Board of Pharmacy:

(3) the Texas State Board of Podiatric Medical Examiners:

(6) the State Board of Veterinary Medical Examiners;

(7 the Texas State Beard of Medical Examiners;

(8) the Board of Nurse Examiners:

(9 the Texas State Board of Examiners of Psychologists:

(10)  the Board of Vocational Nurse Examiners:

(11)  the Texas Funeral Service Commission:

(12)  the eatity that regulates the practice of physical therapy:
(13)  the entity that regulates the practice of occupational therapy:
(14)  the health licensing division of the Department of Public Health: and,
(13)  the governor’s office.

The Council elects from its members a presiding officer and an assistant presiding officer
to conduct the business of the Council. Currently, the presiding officer (Chair) is
Katherine A. Thomas. Executive Director for the Board of Nurse Examiners. The
assistant presiding officer (Vice-Chair) is Gay Dodson, Executive Director for the State
Board of Pharmacy. Council officers serve two-year terms ending August 31 of odd
numbered years.

Although member agencies license and regulate health professionals, the Health
Professions Council does not license or regulate health professionals. The Council meets
at least four times a vear. Meetings are open to the public and are posted with the Office

of the Secretary of Stale.

The Health Professions Council was created on the recommendation of the Texas Sunset
Commission to achieve the efficiency and effectiveness goals of consolidation while
avoiding the creation of a new bureaucracy. Repeated efforts to consolidate boards under



one umbrella agency had received only lukewarm support while generating heated
opposition from the professions. Experience in other states had shown that large
umbrella agencies sometimes failed to meet the perceived benefits and desired objectives
of improved consumer service and decreased costs. Problems of consolidations included
increased response time for services, decreased quality of services, lack of expertise in
regulated professions, and decreased disciplinary actions against licensees. Studies show
consolidations often failed to achieve economies of scale.

The Council has mitigated problems of competition and conflict among the licensed
professions by fostering an atmosphere of communication and cooperation. [t has
provided a forum for discussion of issues and allowed a coordinated response to
legislative issues when requested by elected officials. The Council has no authority over
member agencies. The Council was cited as an innovation by the Pew Health Professions
Commission in its December. 1993 report Reforming Heulth Care Workforce Regudation.

The Health Professions Council employs a smalt staff (currently 3 FTLs are assigned 10
the agency), to coordinate and or complete the tasks of the Council. The HPC staff are
organized as a separate state agency (#364). lts staff report to the Council directly
through supervision of its manager. the Administrative Otficer. by the Council Chair.
The Council utilizes its staff, along with committees consisting of staff from member
agencies to carry out its activities. Operating with a budget of $137,772 (fiscal year
2004), the Council is funded entirely by transter of tunds from member agencies. A rider
in the biennial appropriations bill specifies prorated amounts. Additional amounts are
transferred by member agencies to pay for shared services such as technoelogy support
and toll-free phone service on a usage basis. A report of financial support by member
agencies is provided on page 135 of this report.

With the exception of the Texas Department of Health, Professional Licensing and
Certification Division. member agencies are collocated in the William P. Hobby Building
at 333 Guadalupe St. to facilitate resource sharing.

Health Professions Council activities are 1) mandated legislatively; 2) identitied by the
Council to provide means for member regulatory agencies to coordinate administrative
and regulatory efforts; or 3) requested by various legislative entities or oversight bodies,
such as the Governor's office, individual members of the Texas Senate or House of
Representatives, the LBB, Comptroller’s office, etc.



Mandated Tasks

Telephone Complaint System: The Council operates a complaint system, which allows
consumers to file complaints against any state-licensed health professional by calling one
tol]-free number. The shared complaint line improves effectiveness and efficiency by
providing easy “one-stop” access for consumers and significant cost-savings for
individual agencies. The 1-800 line receives and average of 2.250 calls per month, of
those calls approximately 300 are routed to HPC staff. HPC receives a variety of
inquiries. Many times we refer the public to one of our boards. but we also receive
inquiries that we refer to other state agencies. The cost of the system is shared by
member agencies, which split the cost of equipment and lines and pay for long distance
charges based on the percentage of calls assigned to each agency each month.

Board Member Training Program: The Council has established a training program for
the governing bodies (boards) of member agencies. The training has been compiled into
a training manual. Each agency must customize the basic training program to include
agency/board specitic information. The training manual is updated every two years,
following the Regular Legislative session.

Annual Report: The Council prepares an annual report that includes a statistical
compilation of numbers of licensees. numbers of complaints and enforcement actions
taken bv member agencies/boards. The annual report also includes a summary of the
Council's activities over the past vear and recommendations for statutory changes to
improve the regulation of health care professionals.

Shared Document Imaging System: Three sessions ago. the 76™ Legislature
appropriated funds for a document imaging system. All of the member agencies located
in the Hobby Building are on board the imaging system with the exception of the Funeral
Service Commission. The Funeral Service Commission was not a member of the Health
Professions Council until September of last year. They have expressed an interest in
participating in the system and sharing the ongoing costs to maintain the system.

Member Agency Complaint Process Study: Two sessions ago. the 77" Legislature
passed HB 2408, sponsored by Representative Glen Maxev. The bill required HPC to
study the process by which complaints are compiled, handled. adjudicated. and the extent
to which complaint information is made available to the public. The report was to
include recommendations for a standard procedure for the handling of complaints and a
method that provided the most complete public access to complaint information.

The study was completed and submitted to the Lieutenant Governor. Speaker of the
House. and members of the House Pubiic Health Committee and the Senate Health and
Human Services Committee on January 3, 2002. The study resulted in
recommendations by the Council in the areas of:

¢ Complaint Process:

» Disciplinary Process: and,

e Disclosure of [nformation about Complaints and Disciplinary Orders

=)



This study. along with other emerging issues, led to the introduction of legislation to
create the Office of Patient Protection.

Office of Patient Protection: In the last regular session. the 78" Legislature passed HB
2985, which requires the Health Professions Council (HPC) establish a new Office of
Patient Protection (OPP). The OPP is to represent the interests of consumers before the
licensing agencies. The office is also to serve as an ombudsman for consumer complainis
at licensing agencies and help consumers obtain information about the status of their
complaints. The OPP may represent consumers in general before licensing agencies and
could appeal decisions on behalf of consumers as a class.

To date. the Health Professions Council has deveioped an ongoing implementation plan.
Future activities include requesting FTEs for the office. developing an orientation for the
Executive Committee. requesting space for the office, and otherwise assisting the
Executive Committee to hire its director and open the office.

Council Identified Projects

Information Technology Sharing: Over the past year. the Council studied the resources
and needs of member agencies for Information Technology support. The Council found
that although some of its larger members (the Board of Medical Examiners, the Board of
Pharmacy. and the Board of Nurse Examiners) had resources devoted to meet its
Information Technology support needs (or at least to address their needs in a prioritized
fashion). some of the other smaller members struggled to meet their needs. Some
agencies had planned to cut back on already inadequate resources devoted to this area in
order to absorb cuts in their budget in the FY 04/03 biennium. The Council created a
Consolidation Committee and assigned that committee to investigate models to provide
member agencies the most efficient I'T support possibie. The Committee developed a
program that facilitates sharing of information technology knowledge and resources
among all of the member agencies in the Hobby building through its Technology
Committee. The program also utilizes two staff {(one from the Texas State Board of
Dental Examiners and one from the Texas Optometry Board) to provide direct ongoing
services to eight (8) of the smaller member agencies in the Hobby Building. The staff
positions are funded through contributions from the eight member agencies. This aspect
of the program began officially November 1, 2003.

In the past, only limited Network Manager services had been shared by members of the
Council.

Document reproduction/printing services: HPC set up a contract with an outside
vendor to provide document reproduction/printing services in HPC shared space. The
space was also used for a mail center. At this time. the Texas Building and Procurement
Commission (TBPC) has taken over the document reproduction center and opened its
services to all state agencies in the Hobby Building. The TBPC also utilizes the space



for a mail service center. Member agencies may drop interagency mail and mail to be
processed by the TBPC staff for US Mail.

Courier Services: The Texas State Board of Medical Examiners (TSBME) coordinates
the sharing of a courier service with all of the member agencies in the Hobby buiiding to
facilitate movement of priority communication. and deposits, etc. with the Comptroller’s
office. TSBME coordinates the contract. pays the vendor. and bills agencies based on
use. Other non-HPC member small state agencies located in the Hobby building
participate in this sharing as well.

Employee Assistance Program: HPC member agencies participate as a group in an
employee assistance program (EAP).

Shared meeting and storage space: HPC staff coordinate the scheduling of shared
meeting and storage space. Although the Texas Building and Procurement Commission
plans to assume the responsibility of scheduling the shared meeting space in the future,
HPC expects that it will still coordinate the use of the shared storage space.

Training/Information Dissemination Opportunities: The member agencies share
training opportunities for member agencies. One member agency staff member from
the Board of Nurse Examiners offers new employee EEO training. HPC staff handle the
coordination and documentation of the training. HPC staff have also coordinated raining
opportunities available through the State Auditor’s Office. The SAO offers training to
agencies when the number of attendees is at or above minimums needed to justity
providing the training at another location. HPC provides a regular forum to the
Employee's Retirement System staft to give presentations to member agency emplovees
on investments through the Citistreet program

HPC. through a member agency. the Department of Health's Professional Licensing and
Certification Division. works with the National Certified [nvestigator/Inspector Training
(NCIT) program of the Council on Licensure, Enforcement. and Regulation (CLEAR) to
provide that training locally approximately once a year. providing the highest quality
training at the lowest possible cost for HPC members and other state agencies employing
investigators.

Legislative Tracking: HPC member agencies have worked together to improve member
agencies’ Legislative Tracking. Smaller agencies that could not afford to purchase the
services of Legislative Tracking Services, such as Texas Legislative Service or Gallery
Watch. have gained access to that service at a much lower cost by sharing the service. In
addition. the HPC Administrative Officer tracks legislation and keeps member agencies
aware of legislation that could affect member agencies as a group.

Representation in statewide forums: The Council has assigned the Administrative
Officer to represent HPC member agencies at meeting involving statewide forums. The
Adminisirative Otficer represents the views of member agencies in their
licensing/regulatory role, generally. The Administrative Officer communicates back to

W



the member agencies. Member agencies may increase their own participation in these
forums, depending on the nature of the issues. The Council. through the HPC Chair also
assigns member agencies to “outside” committees, as appropriate. Examples of the
forums include the Statewide Health Coordinating Council (SHCC) planning sessions
for the state health plan and the East Texas Rural Access Program (ETRAP). This
approach allows member agencies to achieve representation and input into these
processes more efficiently.

Liaison with Office of Attorney General (OAG): HPC, through its legal services
committee maintains a liaison with the Office of the Attorney General’s section. which
addresses the enforcement of the state’s Medical Records Privacy Law. Through this
liaison. the Council has reviewed the requirements of this law. HPC has taken measures
to coordinate referrals to and collaboration with the Office of the Attorney General.

Statewide Health Coordinating Council’s State Health Plan: HPC member agency
staff participated in planning sessions coordinated by the Statewide Health Coordinating
Council (SHCC) to develop the 2003-2004 State Health Plan Update. The Council had
designated member agency staff to participate in further planning efforts in the areas of
licensee/workforce data coliection. streamlining the licensure of foreign trained
professionals. Telehealth-Telemedicine plan initiatives. continuing education in geriatric
issues. and core competency testing. HPC will continue to participate in the SHCC
planning efforts for the 2005-2010 Texas State Heulth Plan.

Improved Customer Service: The Council has also created a resource list of member
agency staff that can communicate in languages other than English. Member agencies
have agreed to share staff when it is needed to communicate effectivety with customers.

Policy and Procedure Development: In the past the Council. through its committees
has developed model policies and procedures for risk maragement. disaster recovery. and
workforce policy/procedures. When new reporting requirements are mandated. such as a
survey conducted by the Council on Competitive Government on agency resources
expended on Human Resources functions. member agency staft meet on an ad hoc basis
to review the requirements and instructions. As a group, they clarify expectations and
seek further clarification to facilitate quality reporting.

Peer-to-Peer Sharing/General Sharing: Member agencies back up each other in
administrative functions such as accounting, purchasing. and payroll. These back up
arrangements are typically short term in nature. such as for occasions when employees
are out on illnesses, vacations or other short terms. However, in some cases. agencies
may provide these services to one another for longer periods of time (such as for an
extended vacancy) with or without compensation through interagency contract.

Agencies with certified purchasers assist agencies that are too small to have staff on
board with such expertise through a “purchasing pool.”



Member agency employees consult with another, peer to peer. throughout the
administrative and regulatory departments and divisions. There is a cost savings to
member agencies when their staff share their efforts that cannot be specifically
calculated. For example, agency financial staff routinely consult each other when
preparing major financial reports such as the Annual Financial Report and the Legislative
Appropriations Request. As a result of this relationship berween member agency staff,
reports are completed quicker, procedures are developed more efficiently, and other state
agencies enjoy a reduction in inquiries and clarifications on required reports and
procedures.

Examples of sharing between member agencies during the past year include:

e The Board of Medical Examiners provides financial functions for the Health
Protessions Council

e The Board of Podiatric Medical Examiners share the use of a folding/sealing
machine with the Board of Chiropractic Examiners and the Board of Veterinary
Medical Examiners

e The Board of Vocational Nurse Examiners and The Board of Chiropractic
Examiners shared an accountant

e The accountant at the Board of Chiropractic Examiners provided assistance and
consultation to staff at the Executive Council of Physical Therapy and
Occupational Therapy Examiners during an absence of thetr accountant

e The Board of Medical Examiners coordinates the sharing of a courier service with
all of the member agencies in the Hobby building

e Board of Nurse Examiners offers new emplovee and ongoing Equal Employment
Opportunity (EEQ) training to HPC agencies and other small agencies

e The Board of Nurse Examiners and the Optometry Board had an agreement for
sharing-accounting services

e The Board of Nurse Examiners shares the receptionist of the LVN Board

e The Board of Nurse Examiners provides [T support to LVN Board

Request by Legislative or Oversight Entity

HPC has worked closely with the Governor’s Office of Budget, Planning, and Policy
through its policy contact, Victoria Ford. Ms. Ford has gathered information/input from
HPC agencies through HPC on issues such as Medicaid fraud. homeland security,
substance abuse. and planning efforts related to the Office of Patient Protection.

Governor's Task Force on Homeland Security: The task force identified two key issues
with specific impact on HPC member agencies: targeting of continuing education on
reporting of medical events and responding to the consequences of terrorism and
development of a system to contact all of the licensees of state health professions
licensing boards.

HPC has also worked with the House Committee on Government Reform and the
Senate Committee on Government Reform. providing information on the benefits and



deficits of various models of organization of state agencies’ health professions licensing
and regulation.

Who benefits from HPC?

The one-stop complaint line directly benefits consumers who can place one toll-free call
to obtain information or initiate a complaint against any licensed health professional.
Many consumers lack information necessary to determine which board to go to with their
complaint. The greatest benefit to consumers is preservation of independent boards with
specific expertise in investigation and resolution of consumer problems. Consumers and
taxpayers benefit indirectly from improved efficiency and from cooperation among
agencies. which produces cooperative rulemaking and less reliance on the administrative
law system to resolve conflicts.

Employees benefit through increased training opportunities, access to emplovee
assistance programs. and opportunities to refine job skills as administrative sharing
allows greater staff specialization. The Council network provides opportunities for
communication. shared expertise and joint problem-solving. reducing stress and
improving performance. Other state agencies benefit from HPCs" board member
training manual and meeting rooms.

Licensees benefit from retention of independent boards. which are more responsive and
accessible to licensees. and from increased efficiency of the agencies. As more
administrative tasks are shared. staff with specific expertise are more available to respond
to needs of licensees and consumers.

Participation in the Council has created a new atmosphere of cooperation where member
agencies can engage in cooperative rule making instead of settling issues through the
administrative law system at great cost to all parties and to the taxpayer.

The Council meetings serve further as a forum for member agency Executive Directors to
identify common issues faced in licensing and regulation. share perspectives. and often
move toward consistent policy stances.

HPC member agencies tend to embrace the spirit of cooperation within the Health
Professions Council. The larger member agencies often allow their staff to assist smaller
agencies with tasks that the larger agencies are better equipped to handle. Although it
cannot be quantified, it is expected that the assistance provided by larger agencies has
prevented smaller agencies from having to request additional funding for staff to handle
the routine administrative requirements of being a state agency.



Future Challenges

It is clear that there is a growing realization that the State of Texas has created a useful
vehicle in the Health Professions Council and there will continue to be increased
demands and new expectations from within and outside the Council.

A key priority for the Health Professions Council will be the establishment of the Office
of Patient Protection (OPP). At the time this report goes to press. the Executive
Committee has been named and the Council has planned an orientation for the Executive
Committee. The Council assigned a Committee to develop a plan for the establishment
of the OPP. HPC staff will work with the Executive Committee to complete the early
stages of the plan. When the OPP has determined what staff positions will be available to
them and filled those positions. the OPP Executive Committee and its staff will determine
its own plan of action. The Council and HPC staff will then work with the OPP to
facilitate information tlow and interaction with the OPP.

Another key priority for the Health Professions Council will be the ongoing maintenance
of the electronic document imaging system. The Council plans to utilize the Health
Professions Council's Information Technology Support Services (ITSS) program to
mainzain the support for the system itself and to provide consultation and end user
support to member agencies utilizing the imaging svstem. With the budget cuts that
affected the current biennium. the Council faces challenges on how to maintain and
replace the hardware and software components of the system.

As noted at the beginning of this report, the HPC Consolidation Commitiee designed the
Health Professions Council's Information Technology Support Services (ITSS) program
to provide [T support to member agencies at a lower overall cost. HPC is currentiy
working with its Human Resources. Financial Services. and Consolidation Commiuttees to
identifv the resources that are dedicated to the administrative service needs of member
state agencies in financial services and human resources. The Council expects to review
recommendations from its Consolidation Committee to provide services in these areas at
a lower cost during the FY 04 Fiscal Year.

These are only a few of the increasing demands placed on the Health Professions
Council. In view of HPCs limited resources. prioritization of demands will be a
challenge as the Council seeks to meet growing expectations while minimizing additional
costs to member agencies and their licensees.



Recommendations for Statutory Changes
To Improve Regulation of Health Care Professions

Collocation of the members of the Health Professions Council

In 1998, the 76" Legislature codified HPC’s Act from the Texas Revised Civil Statutes,
Article 4512p. to the Occupations Code, Chapter 101. In Article 4512p. the Council was
directed to “adopt a memorandum of understanding with the General Services
Commission to develop and implement a plan to collocate the staffs of the boards listed
by Section 1(b) of this article, except that the memorandum shall provide for a study of
the feasibility of relocating the health licensing boards of the Texas Department of Health
with the collocated staffs.” When the statute was written for inclusion in the new
Occupations Code, the reference to collocation was deleted because that had been
accomplished. The feasibility study determined that it was not feasible to collocate the
health licensing division of the Texas Department ot Health. The Council recommends
that the Chapter 101 of the Occupations Code be amended to include the continued
collocation of member agencies of HPC (with the exception of the health licensing
division of Texas Department of Health).

The Texas State Health Plan 1999-2004 (2003-2004 Update):

Minimum Data Set

The Statewide Health Coordinating Council’s 2003-2004 Texas State Health Plan Update
recommends (in the Appendix D: Goals, Objectives and Strategies in Strategy 1.1.1,
action 3) that the licensing boards for those professions named should change their
licensing forms and data systems to inciude the collection of the minimum data set on an
annual or biennial basis. The recommendation also states that the Legislature should
appropriate funds to the Texas Department of Health to cover the costs of contracting
with licensing boards to implement the minimum data set (MDS). In addition. the
recommendation states that the Legislature should raise the FTE cap for those licensing
boards and the Health Professions Resource Center, which will be required to implement
and maintain the cotlection of that data.

HPC participated with SHCC to determine the most efficient and effective means of
obtaining the needed information. During the past three years. HPC and the member
agencies have invested many staff hours in determining the costs. obstacles and possible
alternatives for the database. SHCC has reduced the number of data elements in the
MDS in an effort to make collection of the desired data less costly. While itis possible to
implement the MDS proposals, it will require a great commitment of state resources.
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The following issues were resolved by working with SHCC. It is important to HPC
agencies that the recommendations are implemented as recommended by SHCC and as
stated below:

e MDS data elements non-mandatory: SHCC recommends that the reporting of
heaith personnel data is non-mandatory for health professionals, except for those
data elements required for board administrative and regulatory purposes. It would
be especially difticult and costly to implement the MDS if licensees must provide
all of the data elements as a condition of licensure. Making data elements. which,
are not required for board administrative and regulatory purposes. mandatory
would require follow-up by agency statt for incomplete data and enforcement
action for failure to comply.

o Funding for the MDS: SHCC recommends that the funding for the MDS come
from appropriation to the Texas Department of Health who would contract with
agencies to implement the MDS. This is important to HPC member agencies that
do not currently have the resources to implement the MDS. It is important to
licensees that funding for this initiative come from another source. rather than
from increased fees. Factors which impact the cost for the MDS include:

»  Staff Resources: Licensing agencies have minimal staff and
budget resources and are strained to fultill current legislative
mandates. None of the agencies have sufficient statf or funding to
perform additional tasks. especially an initiative of this magnitude.
Although SHCC has expressed commitment to support agencies in
obtaining sufficient resources. HPC agencies are cognizant ol the
legislative efforts 1o control the size of the state workforce and
expenditures and the resulting impact on new initiatives.

= Licensing Databases: Some member agencies databases may
need programming updates in order to provide information on the
minimum data set.

Other issues surrounding the implementation of minimum data set (MDS) that could
affect HPC member agencies:

¢ Lock Box System Requirements: Five of the boards use the Compiroller’s Lock
Box to process license renewals. The lock box system allows the agencies to
meet the state’s three-day deposit requirement and it gencrates considerable
additional state revenue by assuring immediate deposit of funds to the state
treasury. The Comptroller has set exact requirements for items it will process
including limits on paper size. Collection of MDS information within the
licensing renewal process will require the support of the Comptroller in changing
current lock box regulations. [f agencies must withdraw from the lock box
system, they would require additional staff to perform the work that is now done
by Comptroller staff.



e Loss of Reappropriated Funds: Currently the Comptroller’s Revenue Estimates
for licensing agencies include “reappropriated funds™ which are generated by
fees for the provision of licensee information. Any distribution of licensee
information by the Health Professions Resource Center or other entities could
result in decreased revenue for licensing boards.

e Race/Ethnicity Data: Due to potential liability, agencies are reluctant to collect
sensitive information that they do not need. An agreement to make provision of
this information optional for the individual licensee should resolve this problem.

Many of these issues could be resolved if the project were entirely funded through an
appropriation to SHCC. HPC has discussed with SHCC the possibility of SHCC
contracting with the agencies to provide the data at their costs. including cost tor both
personnel and database revisions. This could resolve some of the issues swrounding
individual agency budgets and contingent revenue riders. However. it would not solve the
problem of agencies lacking sufficient staft under the FTE cap. Nor would it address the
costs and problems associated with enforcement of'a mandatory MDS.

The HPC's member agencies support the collection of the minimum data set. stressing
the importance of funding coming from the Legislature to the Texas Department of
Health. rather than from raising the fees of its licensees.

The Texas State Health Plan 1999-2004 (2003-2004 Update ):

Streamlining the process for Licensure of Foreign Trained Individuals

The State Health Plan (2003-2004 Plan Update) includes a recommendation that a
coalition of stakeholders convene to formulate long-term strategies for enhancing the
recruitment and retention of health care workers. The recommendation further proposes
that a subgroup of this coalition concentrate on. among other issues. working with the
state licensing boards to enhance and standardize the licensure and certitication process
for foreign trained professionals. The Health Professions Council supports this initiative
and has assigned member agency staff to work with this subgroup. The member
agencies’ licensing boards recognize the need to streamline the licensure and certification
process for foreign trained individuais while maintaining a high standard of minimum
qualifications for licensure/certification to provide health services in the State of Texas.

Continuing Education

Both the SHCC State Health Plan Update and the Governor’s Task Force on Homeland
Security make recommendations related to adding specific requirements in Continuing
Education for health professionals licensed in the State of Texas. The State Health Plan
Update recommends that state licensing boards consider and implement appropriate

levels of geriatric training into the continuing education of all members of the health care
workforce. The Governor's Task Force on Homeland Security recommended targeting of



continuing education on reporting of medical events and responding to the consequences
of terrorism. The Health Professions Council supports appropriate continuing levels of
continuing education as long as increases in required continuing education is targeted
appropriately.

Health and Human Services Commission recommendation to include
the mental health boards of the Texas Department of Health as
individual members of the Health Professions Council

In December. 2000. the Texas Health and Human Services Commission released its
Report on Texas Department of Health Regulatory Programs with their recommendations
for consolidating, restructuring. or moving health-related regulatory programs.
Recommendations 9 and 10 involved clustering the mental health boards (Texas State
Board of Marriage and Family Therapists. Texas State Board of Examiners of
Professional Counselors. Texas State Board of Social Worker Examiners. and the
Interagency Council on Sex Offender Treatment) and attaching them to HPC as separate
boards each with their own vote. The Council recognizes that the mission of these four
boards is appropriately aligned with the missions of members of HPC. If the legislature
chooses to remove these boards from the Texas Department of Health and cluster the
boards into a new single state agency. it would be appropriate for that agency (o becomz
a member of the Council. with a single vote. Agencies, not boards are represented on the
Council in most cases. The Texas State Board of Medical Examiners. for example. has
three independent boards and participates as a single member agency. [t should be noted.
however. that collocation is an essential element in member agencies realizing the fuli
benefit of membership in the Health Professions Council. The four mental health boards
are currently represented on the Council through the Texas Department of Health. but
they feel that their representation is diluted by the fact that the Department of Health
represents seventeen independent boards on the Council,



Recommendations for Statutory Changes With
Fiscal Implications to HPC Agencies

Rider Provisions

Contingent Escalation of Licensing Fees

The current “contingent revenue rider” funding structure requires that any increase in
appropriations to licensing boards be covered by new revenue. The Comptroller does not
count revenue generated by an increase in the number of licensees as new revenue.

With additional licensees, the agency must accomplish greater work with the same
number of employees and cannot provide the same level of service. The only way an
agency is credited with increasing revenue is to increase fees paid by licensees.

Also, there are currently a number of major initiatives uader conside ration that have the
potential to produce large increases in the fees if the current “contingent revenue’ riders
are maintained. Some of the initiatives are directly related and of benefit to the licensed
professionals. but others have only limited or no benefit to the individual licensee who
will bear the costs. As previously noted. the adoption of the SHCC Minimum Data Set
has the potential to create additional costs to licensees. if executed and funded through
the licensing boards. Other programs with the potential to impact licensee costs include
the following:

o New Licensing and Enforcement Databases: While the outcome ol the current
DIR study of licensing and enforcement databases is not yet known. it 18
reasonable to assume that most of the HPC agencies will need to purchase and
implement new licensing and enforcement systems in the near future. There is no
way to estimate the cost at this time.

e Healthcare Integrity and Protection Databank: The reporting of final actions
against licensees to the federal database has placed additional demands upon
agency staff. While no direct costs can be identified. the potential need for
additional staff grows as agencies are required to meet new external demands.
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Health Professions Council
Administrative Office Budget

2003
Expended

Salaries $123.900.84
Other Personnel Costs $8,318.39
Professional Fees $8,458.68
Consumabie Supplies $2,044.72
Utilities $108.48
Travel £320.25
Other Operating Expense §37.354.61

TOTAL | $180.505.97
Board of Chiropractic Examiners 33,882
Board of Deatal Examiners $11,751
Board of Medical Examiners $29.229
Board of Nurse Examiners $19.370
Executive Council of Qccupational Therapy

and Physical Therapy Examiners $7.254
Texas Optometry Board £7.520
Board of Pharmacy $33.241
Board of Podiatric Medical Examiners $2,620
Texas Department of Health:

Professional Licensing and Certification Division $16,242
Board of Examiners of Psychologists 39,735
Beard of Veterinary Medical Examners £9.,251
Board of Vocational Nurse Examiners $13.600
Texas Funeral Service Commission 32.100
TOTAL MEMBER AGENCY TRANSFERS $160,005

Benefit Replacement Pay $2,053.72

Section 10.12 Salary Increase $4,700.64

Section 10.14 Longevity Increase $1,440.00

$8.194.36

Total




Sanitation Registration Program

Report of Current Licensees and Disciplinary Actions
Number of Board-
Name of Board, Committee, Registry, or Certification Program Current Approved
Licensees | Enforcement
Actions
Texas State Board of Chiropractic Examiners 3,994 117
Texas State Board of Dental Examiners 24.994 106
Texas State Board of Medical Examiners 66.280 287 |
Board of Nurse Examiners for the State of Texas 176.756 940
Texas State Board of Occupational Therapy Examiners 7.175 13
Texas Optometry Board 3.360 5
Texas State Board of Pharmacy (Pharmacists and Pharmacies) 27.364 213
Texas State Board of Physical Therapy Examiners 12.073 40
Texas State Board of Podiatric Medical Examiners 830 7
Texas State Board of Exammers of Psvchologists 7.047 26
Texas State Board of Veterinary Medical Examiners 6.624 37
Texas Board of Vocational Nurse Exammners 73,922 733
Texas Funeral Service Commission 5.996 o !
Texas Department of Health: Professional Licensing and
Certification Div,
Advisorv Board of Athletic Trainers 1,761 4
Texas State Board of Examiners of Dieticians 3.407 0
State Committee of Examiners — Fitting and Dispensing of Hearing 496 23
Texas State Board of Marriage and Family Therapists 2,572 135
Massage Therapy Registration Program 24744 30
Texas Board of Licensure for Professional Medical Physicists | 419 0
Medical Radiologic Technologists Certification Program 18.538 45
Optician's Registry 393 0
Contact Lens Program 218 43
Texas State Board of Examiners of Perfusionists 206 |
Texas State Board of Examiners of Professional Counselors 16,440 41
Respiratory Care Practitioner Advisory Committes 12,169 38
Texas State Board of Social Worker Examiners 22,068 33
State Board of Examiners for Speech-Language Pathology and 10,684 67
Audiology
Councii on Sex Offender Treatment 392 2
Texas Midwifery Board 180 6
Texas Board of Orthotics and Prosthetics 673 ]
Code Enforcement Officer Registration Program 1456 0
| 1444 1

Note: See Appendix A for agency detail.
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Texas Board of Chiropractic Examiners

i

[

(W )

Tatal number of licensees:

Total number of new licenses issued:

Total number of renewal licenses issued:

Total number of complaints received:

Total number of jurisdictional complaints received:

Total number of jurisdictional complaints resolved:

Average length of time required for jurisdictional complaint resotution:

Total number and tvpes of board-approved disciplinary actions taken:
Wwrinen Reprimand.
Adnunistranve Fine:
Revocation:

Statutory Authority:  Occupations Code, Chapter 201

HPC FY03 Annual Report

383.7 days

Appendix A



HPC FY03 Annual Report

Texas State Board of Dental Examiners

1. Total number of licensees: 24,994
Dentists: 13,891
Dental Hygienists: 10,004
Dental Laboratories: 1,099
2. Total number of new licenses issued: 936
Dentists: 421
Dental Hygienists: 451
Dental Laboratories: 6
3. Total number of renewal licenses issued: 21,278
Dentists: 11.707
Dental Hygienists: 8,603
Dental Laboratories: 968
4, Total number of complaints received: 1,022
5. Total number of jurisdictional complaints received: 360
6. Total number of jurisdictional complaints resolved: 756
7. Average length of time required for jurisdictional complaint resolution: 486 days
3. Total number and types of board-approved disciplinary actions taken 106*
Suspension/probated: 32
Suspension/downtime: 11
Reprimand: 23
Surrender: 0
Warning: 29
Revocation: 6
Other: 0

*Multiple complaints against some practitioners were incorporated into a single board order (instead ofa
board order being issued for each complaint).

Stawtory Authority: Texas Occupations Code, Title 3-D. Vernon 2000.
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HPC FY03 Annual Report

Texas State Board of Medical Examiners

I. Total number of licensees: 66,280
Physicians: 62,199
Acupuncturists: 636
Physician Assistant: 3,297
Surgical Assistant: 138
2. Total number of new licenses issued: 3,105
Physicians: 4,644
Acupuncturists: 89
Phvsician Assistant: 370
Surgical Assistant; 158
3 Total number of renewal licenses issued: 61,019
Physicians: 57,555
Acupuncturists: 367
Physiclan Assistant: 2.397
Surgical Assistant. 0
4, Total number of compiaints received: 4,942
3. Total number of jurisdictional complaints received: 1,773
Physicians: 1.711
Acupuncturists’ 6
Physician Assistant: 36
Other 1
6 Total number of jurisdictional complaints resolved: 1,851
Phvsicians: 1,741
Acupuncturists 6
Physician Assistant 36
Other: 0
Surgical Assistant 0

7. Average length of ume reguired for jurisdictional compiaint resolution:
Physicians — 271 days
Acupuncturists — 363 days
Physician Assistants - 308 days
Other — 128 days

8. Total number and types of board-approved disciplinary actions taken. 287
Physician Acupuncturists _ Physician Assist.
Temporary Suspension 9 0
Revocation/Surrender 39 0 2
Suspension 27 0 1
Restriction 23 0 2
Reprimand 36 0 0
Admimstracive Penalty 85 0 5
Total number of disciplinary actions 277 0 10

Statutory Authority: Physicians-Texas Occupations Code Annotated, Chapter 164
Physicians Assistants-Texas Occupations Code Annotated, Chapter 204
Acupuncturists-Texas Occupations Code Annotated, Chapter 205
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HPC FY03 Annual Report

Board of Nurse Examiners of the State of Texas

L

(9% )

W

Total number of licensees:

Total number of new licenses issued:

Total number of renewal licenses igsued:

Total number of complaints received:

Total number of jurisdictional complaints received:

Total number of jurisdictional complaints resolved:

Average length of time required for jurisdictional complaint resolution:

Total number (licensees) and types of board-approved
disciplinary sanctions imposed:

Fines:
Fine wizh Remedial Education:
Limited License:
Remedial Education:
Reprimand:
Reprimand with Stipulations:
Revocation:
Stipulations Only:
Suspension:
Suspension with Probation:
Voluntary Surrender:
Warning:
Warning with Stipulations:
Reinstated with Stipulations
Reinstatement Dented:
Ordered (o Peer Assistance Program:
License Denied:
Eligibility Orders w/Stipulations:

A = D tn
hoGR D oo

Wi
oo e O

[
~1 Do - OO

Oy — Ly —
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oo

Statutory Autherity: Texas Occupational Code, Chapters 301, 303 and 304.

176,756

2,411

170 days

940
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HPC FY03 Annual Report

Texas State Board of Occupational Therapy Examiners

l. Total number of licensees: 7,175
2. Total number of new licenses issued: 483
3. Total number of renewal licenses issued: 3,535
4. Total number of complaints received: 80
5. Total number of jurisdictional complaints received: 30
6. Total number of jurisdictional complaints resolved: 73
7. Average length of time required for junsdictional complaint resolution: 132.9 days
8. Total number and types of board-approved disciplinary actions taken. 18

Lerter of Reprimand. 0

Community Service: 4

Suspension. 14

Revocation Surrender 0

Fine: G

Statutory Authority’ Title 3. Subtitle H. Chapter -+3.4, Occupations Code.

“Sec. 454,301, GROUNDS FOR DENIAL OF LICENSE OR

DISCIPLINE OF LICENSE HOLDER.

{a) The board may deny. suspend. or revoke a license or take other
disciplinary action agaimst a license holder if the applicant or license

holder has:
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HPC FY03 Annual Renart

Texas Optometry Boar|  digilal science~

Kodak 6

Total number of | N@

3,360

Total number of 1 159
Total number oft 3,201
Total number of complaints received: 213
Total number of jurisdictional complaints received: 175
Total number of jurisdictional complaints resolved: 147
Average length of time required for jurisdictional complaint resolution: 67.20 days
Total number and types of board-approved disciplinary acticns raken: 3

License Suspended: 2

Informal Reprimands: 2

Administrarive Penalty: !
Statutory Authority: Article 1552, V T C.S.. Section +.04 {now codified as Chapter 351.501,

Occupations Code) Board may refuse to issue 2 license to an
applicant, revoke or suspend a license. place on probation a person
whose license has been suspended, impose a fine. impose a stipulation.
limitation, or conditon. relating to continued practice, including
conditioning practice on counseling or addirional education. or

reprimand a ficensee,
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HPC FY03 Annual Report

Texas State Board of Pharmacy

L. Total number of licensees’ 27,364
Pharmacists: 21,570
Pharmacies: 5.7594
2. Total number of new licenses issued: 1,514
Pharmacists: 806
Pharmacies: 508
3. Total number of renewal licenses tssued: 13,544
Pharmacists. 11,003
Pharmacies. 2,539
4. Total number of complaints recerved: 1,935
5. Totai number of jurisdictional complaints received: 1.893
6. Total number of jurisdictional complaints resolved: 1.850
7. Average length of ime required for jurisdictional complaint resolution: 155 days
3. Toral number and types of board-approved disciplinary actions taken. 21
Revoke 1

3
6
Retire (U'nable to apply for reinstatement) 1
Restrict 2
Suspend 11
Suspend. Probate with Conditions and’or Administrative Penalty (Fine) 30
[ssue License with Probation or Conditions l
[ssue License or Registration with Reprimand and/or Fine 3
Grant Reinstatement with Probation and Conditions 4
Deny Application for License !
Fine and Reprimand 4

Fine and Reprimand with Conditions 17
Fine and Conditions 4
Fine 22
Reprimand with Conditions 39
Reprimand 3
Modification of Previously Entered Order 5
Denv Request to Modify Previously Entered Order 0
Statutory Authority: Chapter 363, Occupations Code. The board may in its discretion refuse

to issue or renew a license or may assess a penalty, reprimand, revoke,
restrict, cancel, retire. or suspend any license granted by the board and
may probate any license suspension.
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HPC FY03 Annual Report

Texas State Board of Physical Therapy Examiners

1.

[

[P*]

Total number of licensees:

Total number of new licenses issued:

Totai number of renewal licenses issued:

Total number of complaints received:

Total number of jurisdictional complaints received:

Total number of jurisdictional complaints resolved:

Average length of time required for jurisdictional compiaint resolution:

Total number and types of board-approved disciplinary actions:

Letter of Reprimand: 0l
Community Servige: 28
Suspension: 07
Revocation/Surrender: 03
Fine: 0l

Statutory Authority: Title 3. Subtitle H, Chapter 432, Occupations Code:

144.4 days

40

“Sec. 452,351, GROUNDS FOR DENIAL OF LICENSE OR
DISCIPLINE OF LICENSE HOLDER.

(a) The board may deny a license or suspend or revoke a license. place
a license holder on probation. reprimand a license holder, impose an
administrative penalty, or otherwise discipline a license holder if the

applicant or license holder has:

(b) The board shall revoke or suspend a license. ptace on probation a
person whose license has been suspended, or reprimand a license
holder for a violation of this chapter or a rule adopted by the board.
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» HPC FY03 Annual Report

=~  .as State Board of Podiatric Medical Examiners

1. Total number of licensees: 850
2. Total number of new licenses issued: 68
3. Totai number of renewal licenses issued: 850
4, Total number of complaints received: 129
3. Total number of jurisdictional complaints received: 129
6. Total number of jurisdictional complaints resolved: 125
7. Average length of time required for jurisdictional complaint resolution: 204.29 days
8. Total aumber and types of board-approved disciplinary actions taken: 7

Advertising: 0

Negligence. 2

Fees 0

Records. 1

Subsiance Abuse: 1

Fraud 2

Impaired Physician:

Statutorv Authority’ Article 4367(e) and +573(a)
: Texas Occupations Code, Sections 202.551 and 202.502.
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HPC FY03 Annual Report

Texas State Board of Examiners of Psychologists

i)

L)

A

Total number of licensees: 7,047
Total number of new licenses issued: 416
Total number of renewal licenses issued: 6,685
Total number of complaints received: 157
Total number of jurisdictional complaints received: 152
Total number of jurisdictional complaints resolved: 167
Average length of time required for jurisdictionai complaint resolution: 222 days
Total number and types of board-approved disciplinary actions taken® 26

Revocations:
Suspensions:

Resignation in Lieu of Adjudication:

Probation:
Reprimand:
Admimstrative Penalty:

Statutory Authority:

—— o —

Occupations Code, Title 3. Subtitle [. Chapter 501, Psychelogists,
Section 501401, the Board shall revoke or suspend a license, place on
probation a person whose hcense has been suspended. or reprimand a
license. and. if a license is probated. the Board may require the licensee
to report reguiarly to the Board. limit practice to areas prescribed by the
Board ar continue or review professional education until the licensee
attains a degree of skill satisfactory to the Board. Section 301.451, the
Board may impose an administrative penalty against a person licensed
or regulated by the Act who violates this Actora rule or order adopted
under the Act. Section 501.-404, the Board shall adopt a bread schedule
of sanctions for violations of the Act.

Appendix A
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HPC FY03 Annual Report

Texas State Board of Veterinary Medical Examiners

1.

L

Totat number of licensees:* 6,624
Total number of new licenses issued:** 280
Total number of renewal licenses issued:** 6.272
Total number of complaints received: 260
Total number of jurisdictional complaints received: 260
Total number of jurisdictional complaints resolved: 281
Average length of time required for jurisdictional complaint resolution: 192 davs
Total number and types of board-approved disciplinary actions taken. 37
Reprimand: 4
Reprimand. with fine:
Reprimand. with fine and 30 days suspension: 3
Fire Cnlv: 14
License surrendered in-lieu of disciplinary action’ 0
Statutory Authority’ Occupation Code. Sec. 801 401, The Board may revoke or suspend a

license, impose a civil penalty, place a licensee or person whose license
has been suspended on probation. or reprimand a licensee. The Board
may require that a licensee who violates this Act participate in
continuing education programs. The Board may also require a
suspended heensee on probation to report regularly to the Board or
limit praciice ro the areas prescribed by the Board.

*As of end of Fiscal Year 2003 (08-31-2003). includes provisional license.
**Taken off of annual report of measures (10-02-2003).
***One Board Order resolved two complaints.
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HPC FY03 Annual Report

Texas Board of Vocational Nurse Examiners

L,

(¥

Total number of licensees:
Total number of new licenses issued:
Total number of renewal licenses issued:
Total number of complaints received:
Total number of jurisdictional complaints received:
Total number of jurisdictional complaints resolved:
Average length of time required for jurisdictional complaint resolution:

Total number and tvpes of board-approved disciplinary actions taken:

Reprimand: 79
Fines: 36
Suspend/Probate: 99
Suspend: 57
Revoke: 156
Deny Reinstatement: !
Warning Letters: 307
Statutory Authority: Chapter 302, Texas Occupations Code. Section 302.403.

75,022

1,024
Ll

168 days

Appendix A
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HPC FY03 Annual Report

Texas Funeral Service Commission

1. Number of individual licenses’ 5,996
Total number of individual licensees: 4,404
Provisional licensees. 243
Licensed funeral homes: 1,309
Licensed commercial embalming facilities: 40

7. Total number of new licenses issued:
Individuals: 243
Establishments: S0

Total number of renewal licenses issued:

L3

Individuals: 2245
Facilities: 1,339
4. Total number of complaints received: 339
5. Total number of jurisdictional complaints received: 304
6. Total number of jurisdictional complaints resolved: 339
7. Average length of ume required for jurisdictional complaint resolution: 246.93 days
8. Total number and tvpes of Board Approved disciplinary actions taken.
Individual licenses revoked: 0
Total number of estabiishments revoked- 0

Statutory Authority  Texas Occupations Code. Chapter 651
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HPC FY03 Annual Report

Advisory Board of Athletic Trainers

1. Total number of licensees: 1,761

2. Total number of new licenses issued: 185

3. Total number of renewal licenses issued: 1,576

4, Total number of complaints received: 4

5. Total number of jurisdictional complaints received: 4

6. Total number of jurisdictional complaints resolved: 8

7. Average length of time required for jurisdictional complaint resolution: 99 days

3. Totai number and types of board-approved disciplinary actions taken: o
Surrender: 1
Cease and Desisr: 3

Statutory Authority: Texas Occupations Code. Chapter 431, Section 431 231, Section
451.2512, Section 451.301, and Section 431,357

Appendix A
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HPC FY03 Annual Report

Texas State Board of Examiners of Dietitians

i Total number of licensees! 3,407
2. Total number of new licenses issued: 267
3. Total number of renewal licenses issued: 3,140
4, Total number of complaints received: 0
3. Total number of jurisdictional complaints received: 0
6. Total number of jurisdictional complaints resoived: 1
7. Average length of time required for jurisdictional complaint resolution: 76
3. Total number of board-approved disciplinary actions taken: 0

Statutory Authority: Texas Occupations Code, Chapter 701, Subchapters Eandl.
Appendix A
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HPC FY03 Annual Report

State Committee of Examiners in the Fitting and Dispensing of Hearing Instruments

1. Total number of licensees: 496
2. Total number of new licenses issued: 57
3 Totai number of temporary licenses issued: 96
4, Total number of renewal licenses issued: 343
5. Total number of complaints received: 47
6.  Total number of jurisdictional complaints received: 36
7. Total number of jurisdictional complaints resolved: 36
8. Average length of time required for jurisdictional complaint resolution: 166 days
9. Total number of board-approved disciplinary actions taken: 23

Administrative Penalties: L7

Cease and Desist: 1

Revocation: l

Warning Letter: l

Reprimand: 3

Statutory Autharity: Texas Occupations Code. Chapter 402, Section 402.501, Section
402.551 and Section 402,552,
Appendix A
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HPC FYO03 Annual Report

Texas State Board of Examiners of Marriage and Family Therapists

| Total number of licensees: 2,572
2. Total number of new licenses issued: 57
3. Total number of renewal licenses issued: 2,475
4, Total number of complaints received: 46
3. Total number of jurisdictional complaints received: 43
6. Total number of jurisdictional complaints resolved: 38
7. Average length of ime required for jurisdictional complaint resolution: 100 days
3. Total number and types of board-approved disciplinary actions taken: 13
Revocation: 3
Surrender: 1
Suspension’ 1
Suspension with Probation. 3
Warning Letter: 1
Reprimand’ 2
Statutory Authority’ Texas Occupations Code, Chapter 302, Section $02.351, Section
502,401 and Section 302,451
Appendix A



HPC FY03 Annual Report

Massage Therapy Registration Program

1.

2

n

o o

Total number of registrants:
Massage Therapists:
Massage Therapy School/Training Programs:
Massage Therapy [nstructors:
Massage Therapy Establishments:
Duplicates:

Total number of new registrations issued:
Massage Therapists:
Massage Therapy Schools:
Massage Therapy Instructors:
Massage Therapy Establishments:

Total number of renewal registrations issued:
Massage Therapists:
Massage Therapy Schools:
Massage Therapy Instructors:
Massage Therapy Establishments:

Total number of complaints received:

Total number of jurisdictional complaints received:
Total number of jurisdictional complaints resolved:
Average length of time required for jurisdictional complaint resolution:

Total number and types of board-approved disciplinary actions taken:

Administrative Penalties:

Cease & Desist:

Denial:

Revocation:

Surrender:

Warning Letter:

Expiration During [nvestigation

Statutory Authority:

16,344
39

508
17

~

13
”

[}
- O — — L

99
93
90

14 days

Texas Occupations Code, Chapter 435, Section 455.251, regulation of

massage therapists, massage therapy schools, massage therapy
instructors and massage establishments. Types of actions are denial,

reprimand, probation, suspension, or revocation,

Appendix A
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Texas Board of Licensure for Professional Medical Physicists

HPC FY03 Annuat Report

l, Total number of licensees: 419
2. Total number of new licenses issued: 36
3. Total number of renewal licenses issued: 383
4, Total number of complaints recsived: 0
3. Total number of jurisdictional complaints received: 0
6. Total number of jurisdictionai complaints resolved 0
7 Average length of time required for jurisdictional complaint resolution: N/A
8. Total number of board-approved disciplinary actions taken 0
Statutory Authority: Texas Occupations Code, Chapter 602, Section 602.151
Appendix A
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HPC FY03 Annual Report

Medical Radiologic Technologists Certification Program

1.  Total number of licensees: 18,338
2. Total number of new licenses issued: 3,069
3. Total number of renewal licenses issued: 10,768
4. Total number of compiaints received: 54
3. Total number of jurisdictional complaints received: 54
6. Total number of jurisdictional complaints resolved: 45
7. Average length of time required for jurisdictional complaint resolution: 43 days
8. Total number of board-approved disciplinary actions taken: 43
Administrative Penalty: 43
Statutory Authority: Texas Occupations Code, Chapter 601, Section 601.033.
Appendix A
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HPC FY03 Annual Report

Opticians’ Registry

b Total number of registrants (including dual registrants): 393
2. Total number of new registrations issued: 1
3. Total number of renewal registrations 1ssued: 392
4, Totat number of complaints received: 7
5. Total number of jurisdictional complaints received: 3
6. Total number of jurisdictional complaints resolved: 2
7. Average length of time required for jurisdictional complaint resolution: 109 days
8. Total number of board-approved disciplinary actions taken: 0
Statutery Authority: Texas Occupations Code. Chapter 352, Section 332 231, Section
5522523, Section 352.301. Section 352,332, and Section 352 3353

Appendix A
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HPC FYO03 Annual Report

Contact Lens Permit Program:

L Total number of permit holders: 218
2. Total number of new permits issued: 6
3. Total number of renewal permits issued: 212
4, Total number of complaints received: 63
5. Total number of jurisdictional complaints received: 60
6. Total number of jurisdictional complaints resolved: 55
7. Average length of time required for jurisdictional complaint resolution: 121 days
8. Total number of board-approved disciplinary actions taken: 43

Administrative Penalty: 1

Cease and Desist: 37

Revocation: 1

Wamning Letter: 4

Statutory Authority: Texas Occupations Code. Chapter 353, Section 353.202, Section
353,203, Section 353.206 and Section 353.207.

Appendix A
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HPC FYO03 Annual Report

Texas State Board of Examiners of Perfusionists

1. Total number of licensees: 296
2. Total number of new licenses issued: 22
3 Total number of provisional licenses issued: 11
4, Total number of renewal licenses issued: 263
5. Total number of complaints received: |
3. Total number of jurisdictional complaints received- !
6. Total number of jurisdictional complaints resoived: 1
7. Average length of ime required for jurisdictional complaint reselution: 148 days
8. Total number of board-approved disciplinary actions takern: !
Reprimand: 1
Statutory Authority: Texas Occupations Code. Chapter 603, Section 603.401. Section

603.451 and Section 603 452
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HPC FY03 Annual Report

Texas State Board of Examiners of Professional Counselors

1 Total number of licensees: 16,440
Active Licensees; 15,500
Inactive Licensees: 940
2. Total number of new licenses issued: 792
Temporary licenses: 1.214
3 Total number of renewal licenses issued: 11,200
4, Total number of complaints received: 121
5. Total number of jurisdictional complaints received: 90
6. Total number of jurisdictional complaints resoived: 94
7. Average length of time required for jurisdictional complaint resolution: 141 days
8. Total number and types of board-approved disciplinary actions taken: 41
Warning lerters: 17
License Surrender: 4
Probated Suspension: 3
Cease & Desist: 5
Revocation: 3
Reprimand: 7
Statutcry Authority: Texas Occupations Code. Chapter 503, Section 503.201, and Section
303401,
Appendix A
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HPC FY03 Annual Report

Respiratory Care Practitioners Advisory Committee

I Total number of licensees.
Temporary Licenses: Ja7

2. Total number of new licenses issued:

3. Totai number of renewai licenses issued:

4, Total number of complaints received:

3. Total number of jurisdictional complaints received:

6. Totat number of jurisdictional complaints resclved:

7 Average length of time required for jurisdictional complaint resoiution:

8. Total number of board-approved disciplinary actions taken:
Admimstrative Penalties: 20
Warning Letters: 11
Probated Suspension: 3
Cease and Desist 3
Demal 1

Statutory Authorty” Texas Occupations Code. Chapter 604, Subchapter E
Appendix A

774
10,948
64
64
62

79 days

38
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HPC FYO03 Annual Report

Texas State Board of Social Worker Examiners

1.

Total number of licensees: . 22,068
Total number of new licenses issued: 2,283
Total number of renewal licenses processed: 19,138
Total number of complaints received: 107
Total number of jurisdictional complaints received: 89
Total number of jurisdictional complaints resolved: 73
Average length of time required for jurisdictional complaint resolution: 198 davs
Total number and types of board-approved disciplinary actions takern. 33
Cense and Desist: 4
Reprimand: 2
Warning letters: 9
Civil Penalties: 7
Denial: 1
Surrender: 2
Suspension: 2
Suspension with Probation: 4
Expiration During [nvestigation: 2
Statutory Auzhority: Texas Occupations Code. Chapter 503, Section 303.001,
Appendix A
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HPC FY03 Annual Report

State Board of Examiners for Speech-Language Pathology and Audiology

1. Total number of licensees: 10,684
2. Total number of new licenses issued: 921
3. Total number of renewal licenses issued: 9,740
4, Total number of complaints received: 62
5 Total number of jurisdictional complaints received: 60
6. Total number of jurisdictional complaints resolved: 83
7. Average length of time required for jurisdictional complaint resotution: 68 days
8. Total number and types of board-approved disciplinary actions taken: 67

Warning Letters: 10

Reprimand: 47

Cease and Desist: 4

Suspension: l

3

Suspension with Probation:

Statutory Authority: Texas Occupations Code, Chapter 401.
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HPC FY03 Annual Report

Council on Sex Offender Treatment

1.  Total number of licensees:

2

Total number of new licenses issued:

Total number of renewai licenses issued:

(V5]

4. Total number of complaints received:

5. Total number of jurisdictional complaints received:

6.  Total number of jurisdictional complaints resolved:

8. Average length of time required for jurisdictional complaint resolution:

8. Total number and types of board-approved discipiinary actions taken:
Warning Letters: 1

Revocation: 1
Statutory Authority: Texas Civil Statutes. Article 4413 (31). Section 13C.
Appendix A

89 days
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HPC FY03 Annual Report

Kodak 6

Texas Board of Orthotics and Prosthetic|  digifal science

1.  Total number of licensees: © 673
195 facilities, 480 professionals

2. Total number of new licenses issued:

3. Total number of renewal licenses isst 277

4. Total number of complaints received: 18

5. Total number of jurisdictional compiaints received: 13

6.  Totai number of jurisdictional complaints resolved: 23

9. Average length of time required for jurisdictional complant resolution” 156 days
3. Total number and tvpes of board-approved disciplinary actions taken: 1

Cease and Desist: |
Statutory Authority: Texas Occupations Code. Chapter 605, Subchapter H
Appendix A
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HPC FY03 Annual Report

Texas Midwifery Board

1. Total number of documented midwives: 180
2. Total number of new documentatjons: 5
3. Total number of renewals: 175
4.  Total number of camplaints received: 16
5. Total number of jurisdictional complaints received: 13
6.  Total number of jurisdictional complaints resolved: 9
7. Average length of time required for jurisdictional complaint resolutton: 102 days
8. Total number and tvpes of board-approved disciplinary actions taken: )
Administrative Penalties: |
Surrender: 1
Warning Letter: 3
Reprimand: i
Srtatutory Authority: Texas Occupations Code. Chapter 203, Section 203,151, Section
203,404, and Section 203431,
Appendix A
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Code Enforcement Officer Registration Program

1.

Total number of registrants:

2. Total number of new licenses issued:

3. Total number of renewal licenses issued:

4. Total number of compiaints received:

5. Total number of jurisdictional complaints received:

6.  Total number of jurisdictional complaints resolved:

7. Average length of time required for jurisdictional complaimnt resolution’

3. Total number and tvpe of board-approved disciplinary actions taken’
Statutory Authonty: Occupations Code. § 1932131

HPC FY03 Annual Report

1,456

228

228

Appendix A
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HPC FY03 Annual Report

Sanitarian Registration Program

2

(V2

Total number of registrants:

Total number of new licenses issued:

Total number of renewal licenses issued:

Total number of complaints received:

Total number of jurisdictional complaints received:

Total number of jurisdictional complaints resoived:

Average length of ume required for jurisdictional complaint resolution:

Total number and type of board-approved disciplinary actions taken:

Warning Letrer: 1
Statutory Authority: Occupations Code, § 1933.201
Appendix A

1,444

81
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